
 

 

 

 
 

 
Subject: Adolescent Program Hours and Lobby Access at Compass Health Center  
  
When school is in session, the Adolescent Program runs from 9:00 am to 3:00 pm, Monday through Thursday, 
and until 2:30 pm on Fridays.  
  
Our lobby is open from 8:30 am to 6:15 pm, providing a space for patients who may arrive early or need to 
wait for transportation after program hours. Please note, however, that the lobby is not supervised. If 
adolescent patients require support while in the lobby, they are encouraged to speak with a member of our 
front office staff, who will be available to assist them.  
  
At times, for clinical reasons, treatment teams may discuss concerns with families about patients being 
unsupervised and collaborate with them to find alternative solutions.  
  
Thank you for your understanding, and please feel free to reach out to your adolescent's primary therapist if 
you have any questions.  
  
 


